APPENDIX C

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE

The licence holder will operate a CCTV in the premises to British Standard BS7958 including
head and facial recognition with footage kept for at least 31 days.

A member of staff will be available at all times to allow access to the CCTV system to the
Police and Licensing Authority

Staff will be trained to operate the CCTV and deal with drunk and disorderly customers. Sale
of alcohol will be refused to anyone behaving in a disorderly way and they will be asked to
leave the premises.

All children on the premises must be accompanied by an adult who must supervise them.
Children will not be allowed near the alcohol sale area.

The licence holder will adopt a Challenge 25 policy

A register will be kept recording all occasions where customers are asked to prove their age
whether a sale or refusal is the outcome

A prompt will remind staff to consider whether to request ID at the point of sale

Regular staff training will ensure staff understand relevant legislation and company policies
and procedures and they are followed consistently and correctly




